NMonutuka npoBeaeHnsa nnarexen. Onnara 6aHKOBCKOM KapTOW OHNauH

Haw canT nogkrnodeH K MHTEPHET-3KBaMpuHry, 1 Bbl MoxeTe onnatntb 3aka3 6aHKOBCKOW KapTow Visa unum
Mastercard npsAmMo Ha cawTte. [locne noaTBepXaeHWs BbIOpPaAHHOro 3akasa OTKpOeTCH 3allMLeHHOe OKHO C
nnaTexHom CTpaHuUen nnaTéxHoro cepBuca Robokassa, rae Bam Heobxooumo BBeCTM gaHHble Baiuen
©aHKOBCKOW KapTbl U adpec 3MNeKTPOHHOM MOYTbl ANsS KBUTaHUUK unn dmckanbHoro veka. Mbl ncnonbsyem
npotokon 3D Secure Ons noatBepxaeHus onnatbl. Ecnv Baw baHk noggepxmeBaeT gaHHbIM NPOTOKON, Bbl
OyneTte nepeHanpasneHbl Ha cepBep OaHka AnNs AOMOMHUTENbHOW MAeHTMdMKALMKM ¢ NOMOLWb0 SMS koaa.
MHdopmauuio o npaBunax M mMmeToaax [AOMONHUTENbHOW uAeHTUdMKauuMm yTouyHAUTe B baHke,
BblaaBwem Bam 6aHKOBCKYHO KapTy.

B nonsa Ha nnaTexHon cTpaHuue TpebyeTcst BBECTM HOMEP KapTbl, aapec SMEeKTPOHHOM NOYTbI, CPOK AENCTBUSA
KapTbl, TPEX3HAYHbIM kog, 6e3onacHocTn (CVV2 anga VISA unu CVC2 gns MasterCard). Bce Heobxoammble AaHHble
oTOOpaxeHbl Ha NOBEPXHOCTN BAHKOBCKOW KapThbl.

CVV2/ CVC2 — 37O TPEX3HaYHbIV Koa 6e30nacHOCTH, HaXOAALMNCA Ha 0GOPOTHON CTOPOHE KapThbl.

[anee B TOM Xe OKHe OTKpoeTcsl cTpaHuua Bawero 6aHka-amuTeHTa ons BBoga 3-D Secure koga. B cnydae,
€CNnn Y Bac He HaCTpPOEeH CTaTu4HbIN 3-D Secure, OH ByadeT oTnpaBneH Ha Baw HOMep TernedoHa NocpeaCcTBOM
SMS. Ecnin 3-D Secure kog k Bam He npuwen, To crnegyet obpatuTcs B Ball 6aHK-OMUTEHT.

3-D Secure — 3TO camasi COBpPEMEHHasa TexHonorns obecneyeHnss 6e3onacHOCTU NraTexen No KaptTam B ceTu
NHTEepHeT. [No3BoNseT OAHO3HAYHO MAEHTUMUMPOBATL NOANMHHOCTL AepXaTens KapTbl, OCYLLECTBASAOLLEro
onepaumio, 1 MakCMMarnbHO CHU3UTb PUCK MOLLEHHMUYECKMX ornepaLmi no KapTe.

Cny4yam oTKa3a B COBepLUeHUM nnaTexa:

B cniyyae, ecnu Baw nnaTéx He NPOLLEN Unm onepauuns Obifa OTMEHEHa, NPOBEpPLTE:

—npaBuibHO N 6binn BBeAEHbI pekBM3nTbI? OBpaTUTe BHUMaHWE Ha CPOK AEeNCTBUS BaLLen KapTbl U HOMEP;
—[0CTaTO4HO N CpeacTB Ha Ballen kapTe? NogpobHee 0 HanNMuMK CpeacTB Ha NNaTexHon kapte Bbl moxeTe
y3HaTb, 06paTmBLUMCE B 6aHK, BbINyCTUBLLNI BAHKOBCKYHO KapTy;

—OTKpbITa N BO3MOXHOCTb NpoBeAeHust onnaT B UHTepHeTe? [logpobHee O BO3MOXHOCTSAX BalLen KapTbl
KapTbl Bbl MOXeTe y3HaTb, 06paTUBLUNCL B GAHK-3MUTEHT;

—XBaTaeT N BaM eXeAHEBHOro NMMUTA Ha NnaTexu B UHTepHeTe? NogpobHee 0 NnuMUTax BalLen KapTbl KapTbl
Bbl MOXeTe y3HaTb, 0OpaTUBLUNCL B GAHK-IMUTEHT.

Mo Bompocam Henpollealwelr onnatbl, noxanyicra obpatutecb B cryxby nopaepxkku BGaHka-aMUTEHTA,
BbINYCTUBLLENO Bally GaHKOBCKYH KapTy, unu B cnyxby nogaepxku cainTa, Ha KOTOpoM Obina npousseaeHa
onnara.

MapaHTK Ge3onacHoCcTU

MnaTtéxHbi cepBuC Robokassa 3alumiaeT n obpabaTtbiBaeT AaHHble Bawen GaHKOBCKOW KapTbl NO CTaHAAPTY
6e3onacHocTu PCI DSS. MNepegaya nHpopmMmaumm B NNATEXHbIN LUIO3 NPOUCXOANT C NPUMEHEHMEM TEXHOMNOMNN
wndpoBaHusa SSL. [anbHenwasi nepegada MHGOPMaUMM MPOUCXOOUT MO 3aKPbITbIM GAHKOBCKMM CETSIM,
UMELMM HauBbICLUMA YpOBEHb HaAEeXHOCTU. Robokassa He nepepjaer AaHHble Bawen kapTbl MHTEPHET
MarasuvHy unuv TpeTbum nuuam. [Ona OononHUTENbHOW ayTeHTUdMKauuMu AepxaTens KapTbl UCNoNb3yeTcs
npotokon 3D Secure.

B cny4yae, ecnn y Bac ecTb Bonpockl N0 coBepLUEHHOMY nnaTtexy, Bbl MoxeTe 0b6patuTbcs B Criy0by nogaepku

KITMEHTOB NO 3MIeKTPOHHOW NoyTe support@robokassa.kz

Be3onacHOCTb OHNaMH NnaTexen

MpepoctaBnsemaa Bamu nepcoHanbHad uwHdopmauusa (e-mail, Homep OGaHKOBCKOW KapThbl) SBNAETCS
KOH(pmnaeHunanbHoOn 1 He NoanexuT pasrnawenunto. [JaHHble Ballen 6aHKOBCKOM KapThbl NepeaarTcs TONbKO B
3awnMdpoBaHHOM BUAE N HE COXPaHSATCS Ha HaLLeM cepBepe.

BesonacHocTe 06paboTkm VHTEepHET-NnaTtexen rapaHTMpyeT NNaTéxHbli cepBuc Robokassa. Bce onepauunn ¢
NNaTeXHbIMU KapTamn NPOUCXOASAT B COOTBETCTBMM C TpeboBaHMAMM VISA International, MasterCard Worldwide n
apyrux nnaTexHblx cucteMm. [lpy nepefadye uHOpMaUMM UCMNOMNb3YETCA cneuuanbHble TeXHOMNornm
6e30nacHOCTM  KapTOYHbIX  OHMauWH-nnatexen, obpaboTka  AaHHbIX Begetca Ha  6e3onacHoOM
BbICOKOTEXHOMOIMMYHOM CepBepe NnaTéxHoro cepauca.

Onnata nnaTeXHbIMU KapTamu 6e3onacHa, NoToOMy YTO:
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e Cuctema aBTOpM3aUMM rapaHTUPYeT MOKynaTento, YTo NnaTeXxHble PEKBU3UTbLI €ro MnraTeXXHoN KapTbl
(HoMep, cpok aencTtems, CVV2/CVC2) He nonaayT B PYKM MOLLUEHHUKOB, Tak Kak 3TW AaHHble HE XPaHSTCS
Ha cepBepe B 3anppPoBaHHOM BUAE U HE MOTYT ObiTb MOXULLEHbI.

e [lokynaTenb BBOAMT CBOM NNnaTeXHble AaHHblE HEMOCPEACTBEHHO B CMCTEMe aBTOpM3aLmMmn Robokassa, a
He Ha calTe MHTepHeT-MarasuHa, crefoBaTeNlbHO, MraTeXHble PeKBU3UTbl KApTOYKWU MokynaTtensi He
OyayT AOCTYMHbI TPETLMM NMLUAM.

NYBNUYHLIN JOrOBOP-O®DEPTA
UHTepHeT marasmHa ToBapuLiecTBa C OrpaHU4eHHON OTBETCTBEHHOCTbIO
“INpeBmacc”

HacTtoswmin goroBop Mexay WHTEpHEeT - MarasuHoMm ToBapulliecTBa C OrpaHMYeHHOM OTBETCTBEHHOCTbLIO
“OpeBmacc” (ganee - TOO “[dpesmacc”), UMeHyeMbIM B AanbHenweMm «MHTepHeT MarasvH, u nonb3oBatenemM
YCNyr UHTEPHET - MarasnHa, UMeHyeMbIM B fanbHenwem «[lokynatenb» onpegensieT ycnosusa npuobpereHuns
TOBapOB Yepes CalT NHTEPHET - MarasnHa https://drevmass.kz/

1. OBLWME NMONOXEHUA

1.1. TOO “ApeBmacc” nybrnnkyeT HaCTOALLMIA OOTOBOP KYMinN-Npogau, ABASOLWMACA NyOnnyHbIM SJOrOBOPOM -
odepTon (NpeanoxeHnem) B agpec man4eckux 1 Kpuanyeckmx nuy B COOTBETCTBUMU CO CT. 447 [paXkaaHCKOro
Kopgekca Pecnybnukn KasaxctaH (ganee — 'K PK).

1.2. Hactoswasn nybnuyHasa odepta (MmeHyemas B ganbHenwem «OdepTar) onpeaensiet BCce CyLeCTBEHHbIE
ycnosus gorosopa mexay TOO “[OpeBmacc” n nuuom, akuentosaswmm Ogepry.

1.3. HacTtosawmin goroeop 3akniovaetca mexay lokynarenem n MHTEPHET - MarasaMHOM B MOMEHT 0doOpMIIEHNS
3akasa.

1.4. OchepTa MOXeET ObITb NpUHATA NOOLIM PU3NHECKUM NN KOPUOUHECKUM NINLIOM Ha TeppuTopun Pecnybnunkm
KazaxctaH, nmerowmum HamepeHme npruobpecTn ToBap u/unu ycnyriu, peanuadyemble/npegoctasnsemole TOO
“[lpeBMacc” Yepes3 UHTEPHET-MarasuH, pacrnosnoXeHHbI Ha canTe https://drevmass.kz/.

1.5. MNokynaTtenb 6e30roBOPOYHO NMPMHMMAET BCe YCrOBUS, coaepxalumnecsa B odepTe B LENOM (T.e. B NOIHOM
obbeme 1 6e3 UCKITIOYEHUIA).

1.6. B cnyyae npuHSATUSE yCroBMIN HacTosILLEero gorosopa (T.e. NyGnuyHon odepTbl UHTEPHET - MarasvHa),
hmanyeckoe Nnum pUaNYEcKoe N1, Nponssoasilee akuenT odepTbl, cTaHoBUTCA [MokynaTenem.

1.7. AkuenTom siBnsieTcs nony4verHve NpoaaBLoM COOBLLEHUS O HAMEPEHUN HU3NYECKOTO UMK IOPUONHECKOTO
nvua npuobpecTun ToBap Ha yCrnoBusix, NpeasnoxeHHbIx MNpogasLom.

1.8. OdhepTa, BCe MPUMOXKEHNA K HEW, a Takke BCHA AONOMNHUTENbHAN MHgopmauma o ToBapax/ycnyrax TOO
“[peBmacc”, onybrnvkoBaHa Ha canTe https://drevmass.kz/.

2. CTATYC MHTEPHET - MATASUHA

2.1. HTepHeT-MarasuH https://drevmass.kz/ siensietca cobctBeHHocThio TOO “[peBmacc” 1 npeaHasHadeH ans
opraHmMsauumn QUCTaHLMOHHOro cnocoba npoaaxun ToBapoB Yepes CETb UHTEPHET.

2.2. Coenku NHTepHeT-MarasuHa, perynmpyroTcsa 4OroBopoM Kynnn-npogaku (CM.HXKe) Ha yecrnoBusix nybnmyHon
odepTbl, pasMelleHHbIM No agpecy https://drevmass.kz/. [lpouseegs akuent odpepTbl (T.e. onnaTty
OhOPMNEHHOIO B MHTEPHET-MarasnHe 3akasa), [lokynatenb nornyyYaet B COGCTBEHHOCTb TOBAap Ha YCNOBUSIX
[orosopa Kynnu-npogaxu.

2.3. WHTepHeT-marasnH He HeceT OTBETCTBEHHOCTUM 3a CoAepXaHue U [OCTOBEPHOCTb WHdopMaumy,
npegocTasneHHou MNokynatenem npm oopmieHnn 3akasa.

3. CTATYC NOKYNATENA

3.1. Mokynatenb HeceT OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb MpPedoCTaBlieHHOM Npu 0dOpPMIIeHUM 3akasa
MHpOPMAaLIMK, U €€ YNCTOTY OT NPETEH3NI TPETLUX NLL.
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3.2. [NokynaTenb noATBep>X4aeT CBOE cornacue ¢ yCrioBUAMM, yCTaHOBITEHHbIMU HAacToALWMUM [loroBopoM, nyTemMm
npocTaBneHnss OTMETKM B rpadpe «Ycnosusa [loroBopa MHOK MpOYMTaHbl MNOMHOCTLIO, BCe ycnosusa [Jorosopa
MHe MOHATHbI, CO BCeMM ycnosuamu [loroBopa s cornaceH» npu opopMrieHny 3akasa.

3.3. WHopmaums, npepoctaBrneHHas [lokynatenem saBnsietcs  KOoHdwuaeHumanbHoW. [MokynaTtenb
npegocTaBndas CBOM NepcoHanbHble AaHHble, 3aperucTpupoBaBLUNCL HA canTe UNKU 3anofiHEHUN 3asiBK1 JaeT
CBOMMW [LEWCTBMSIMW corfnacMe Ha o00paboTky ero nepcoHasnbHbIX [OaHHbIX B LENsX WCMNOSHEHMUS
nonb3oBaTeNbCKOro cornaweHus. MIHTepHeT-MarasviH ncnonb3yeT nHgopmaunto o Nokynarene UCKNioYmMTenbHO
B Lenax (PyHKUMOHMPOBaHUSA MHTEpHeT-MarasuHa (oTnpasneHve ysegomneHus okynatento O BbINOMHEHUU
3akasa u T.4.) U B crny4vasix, ykasaHHbIX B HacTosiwem [loroBope-odepTe.

3.4. ToBap npuobGpeTtaeTtcsa [lokynateneM WCKMOYUTENbHO ANS NIUYHbIX, CEeMEWHbIX, AOMAalUHUX HYyXAO, He
CBSI3aHHbIX C  OCYLIECTBNEHWEeM npeanpuHUMaTenbCKO  OesaTenbHOCTU.  Mcrnonb3oBaHue  pecypca
WHTEpPHEeT-mMarasvHa Ans npocmoTtpa M Bblbopa ToBapa, a Takke Anst oOpMIeHUs 3akasa siBnsieTcs Ans
MokynaTens 6e3Bo3Me34HbIM.

4. MPEAMET O®EPTDI

4.1. Npopgaseu, Ha 0OCHOBaHWW 3aka3oB [lokynaTtens, npodaét MNokynaTtento ToBap B COOTBETCTBUM C YCIOBUSMU
M MO LleHaM, yCTaHOBMEHHbIM MpoaaBLoM B ohepTe U NPUMOXKEHUSX K HEN.

4.2. [locTaBka TOBapOB, 3akasaHHbIX W onnadeHHbix [lokynatenem, ocyuwecteBnsietca [lpogaBuom unm
MepeBosuukoM. [NokynaTenbe MMeeT nNpaBo 3abpaTb ToBap co ckraga lNpoaasLa caMocToATENBHO (CaMOBLIBO3).
Mokynatento npy opopmIIeHMM 3aKasa NpeaocTaBnsaeTcsi NpaBo Bbibopa cnocoba 4oCTaBKy.

4.3. K otHoweHuam mexgy MNokynatenem u MNMpogasuom npumensitotca nonoxerust 'K PK, 3akoH Pecnybnukn
KazaxctaH ot 04.05.2010 N 274-1IV "O 3awwuTe npae notpedurtenen”, a Takke NMHble HOPMATMBHbIE NPaBOBbIE
aKThbl, MPUHATbIE B COOTBETCTBUUN C HUMMU.

4.4, dn3nyeckoe Unu pUaMYeckoe NuLo cYNTaeTCs MPUHSABLUMM BCe YCroBUs oepThl (akuenT odepTsbl) u
NPUITOXXEHNI K HENM B NOMTHOM oObeme M 6e3 UCKMIYEHNI C MOMEHTa nony4deHns MNpogaBuomM coobLueHns o
HamepeHumn [okynatens npvobGpecTn ToBap Ha YCNoBusix, npeanoxeHHblx lNpogasuom. B cnydae akuenta
ogepTbl PU3NYECKOE UK IoPUaMYECKoe NULO CHMTAETCA 3aknoumMBLLIUMM ¢ [MpoaaBLIOM SOroBoOp Kynnu-npogaxmu
3aka3aHHbIX TOBaApoOB U NpuobpeTaeT ctaTyc Nokynartens.

5. MOPAAOK 3AKNIOYEHNA AOTOBOPA KYINMIU-NMPOOAXN

5.1. lNMokynatenb MOXeT OoOopMUTb 3aKa3 CaMOCTOSITENIbHO Ha CaWTe WMHTEPHET - MarasuHa, nubo 4yepes
MeHeakepa no TenedgoHam, ykazaHHbIM Ha canTe, Ha ycnosusax [loroBopa Kynnu-npogaxu (nybnmyHom odepTol
WHTEPHET - MarasmHa).

5.2. Mpu oopMreHnn 3akasa B UHTEPHET - MarasuHe, MNokynatens 06s3aH NpefocTaBnUTbL 0 cebe NHopMaLmio:

e ON.O. (ona dumamyeckux nuu) mnm nonHoe HanmeHosanne, NHH (ana topungnyeckux nuy) MNokynatens
ToBapa;

e ajgpec goctaBku ToBapa;
e KOHTaKTHbIN TernedoH 1 aneKkTpoHHYyo noyTy lNokynatens Tosapa.

5.3. BoneusbsapneHue lNokynartensi ocyLecTBNAeTCA NOCPEeACTBOM BHECEHUS MOCAEAHUM COOTBETCTBYHOLLMX
AaHHbIX B hOPMY 3aKa3a B MHTEPHET -MarasvHe nmbo nogayen 3asBku Yepes MEHeLKepa MHTEPHET - MarasmHa
W NO 3NEKTPOHHOW NoyTe (e-mail).

5.4. IHTepHeT-MarasuH He pegakTupyeTt uHdopmavmto o [NokynaTtene.

5.5. [ina nonydeHua BymaxHoro aksemnnspa [orosopa Kynnu-npogaxu, [okynatenb oTnpasnseTr 3asBKy no
ANEKTPOHHOW MoYTe NN TeNeOoHy, ykazaHHbIM Ha canTe.



6. UIH®POPMALINA O TOBAPE

6.1. ToBap npeacTaBneH Ha canTe Yepes rpadunyeckue n3obpaxeHns-obpasubl, SBMsSOLLMEcs CO6CTBEHHOCTHHO
WHTEpPHET - MarasuHa.

6.2. Kaxpoe rpadumyeckoe wusobpaxeHne-obpasel, COMPOBOXOAETCA  TEKCTOBOM  MHdopMaunen:
HavMeHoBaHWEeM, pa3MepHbIM PSAOM (Npy HEOOXOAMMOCTH), LLEHOW U ONMCaHNEM ToBapa.

6.3. Bce wnHoOpMauuoHHble MaTepuanbl, NpeacTaBfeHHble B WHTEPHET - MarasuHe, HOCAT CrnpaBOYHbIV
XapakTep M He MOryT B MOMHOW Mepe nepedaBaTb UHGOPMAaLIMIO O CBONCTBAX M XapaKTepuUCTUKax ToBapa,
BKJSIlOYas LBeTa, pasMmepbl U oopMbl. B criydae Bo3HUKHOBEHUS Y [lokynaTens BONpOCOB, KacatoLnxca CBONCTB
N XxapakTepucTuk Toapa, lMokynaTtenb gormkeH neped odopmneHveM 3akasa obpatuTbea K [Mpogasuy no
TenedgoHam ykasaHHbIM Ha canTe.

6.4. Mo npocbbe [lMokynatens MeHemxep MHTEPHET - MarasvHa obsi3aH NpedocTaBuTb (MO TenedgoHy WK
NMocpeAcTBOM 3MEKTPOHHOW MOYThI) NPOYy0 MHGOPMaLMo, HEOBXOAUMYO WU OOCTATOYHYK, C TOYKU 3PEHUS
Mokynatens, Anst IPUHATUSE UM PELLEHMS O NMOKYMNKe ToBapa.

6.5. MMokynaTtens yBedoMSieH O TOM, YTO npuobpeTasi TOBap CO CKUAKOW, YCTaHOBIIEHHOM B CBS3W C €ro
HepocTaTkamu (aedekTamm), OH NULLAETCS NpaBa CCbINaTbCA Ha HUX B AanbHENLLEM.

6.6. HOKyI'IaTeJ'Ib yBegqoMITeH npOﬂ,aBLl,OM O TOM, YTO TOBap, yKa3aHHbIIZ B cyeTe oTaesibHbIMU NOo3nunamMn B
no6om cny4ae He ABNAeTCA KOMMJ1EKTOM.

7. MOPAAOK MPUOBPETEHUA TOBAPA

7.1. MNokynaTtenb Bnpase 0hopMUTL 3akas Ha Nobon ToBap, NPeACTaBNEHHbIN B MHTEPHET - MarasuHe. Kaxagpbin
TOBap MOXeT OblTb 3akasaH B NtoboM konuyecTtse. CKno4eHnsa n3 ykasaHHOro npasuna ykasaHbl B ONMcaHum
Kak[oro ToBapa B criydyae NpoBeaeHUs akumin, CHATUS ToBapa C NPOLaXu U T.n.

7.2. 3aka3 MOXeT OblTb odopmneH [Nokynatenem no TenedgoHam, ykasaHHbIM Ha canTe, unn odopMieH
CaMOCTOATENbLHO Ha canTe.

7.3. lNMocne ochopmneHuns 3akasa lNpogasel noaTBep)KAaeT 3akas [Mokynatensa nytem oTrnpasneHust Ha e-mail
Mokynatensa nHdopmMaLmmn, NOATBEPXKAAOLWMIN NPUHATUE 3aKa3a, C YKa3aHMeM HaMMEHOBaHWS, pa3Mepa, LieHbl
BblGpaHHOro ToBapa v obLen CyMMbl 3aKkasa UM MeHegKep MHTEPHET - MarasuHa cBs3blBaeTcs ¢ [okynatenem
no Tenegony.

7.4. Mpun OTCyTCTBMM TOBapa Ha CKraje MeHemxep MHTePHET - Mara3nHa 06si3aH NOCTaBUTb B M3BECTHOCTb 00
aTom lMokynatens (no TenedgoHy unm NocpeacTBOM 3NEKTPOHHOWN NOYTbI).

7.5. nOKyI'IaTeJ'Ib BripaBe caenartb I'IpeD,BapVITeJ'IbeII?I 3aKa3 Ha BpeMEeHHO OTCyTCTBy}OLLl,I/IVI Ha CKnapge TtoBap.
7.6. I'IpV| OTCYTCTBUM TOBapa |_|OKyI'IaTeJ'Ib BrnpaBe 3aMeHUTb ero 4pyrum toBapom nnbéo adHHYINMpoBaThb 3aKas.

7.7. Cpok nocTaBku ToBapa cocTaBnsieT He 6onee 30 AHeN U HaYMHAET UCHUCTISITLCS Ha crieayroLwuii AeHb nocne
nonyyenus [pogaBuoM coobuweHuss o HamepeHun [lokynatenss npuobGpecTv ToBap Ha  YCNoBUSIX,
npeanoXxeHHoix Mpoaasuom.

8. ULEHA TOBAPA
8.1. LleHa ToBapa B MHTEPHET - MarasnHe ykasaHa B TeHre Pecnybnuku KazaxcTtaH 3a eanHuuy ToBapa.

8.2. YKasaHHasi Ha caiTe LeHa ToBapa MOXeT ObiTb M3MEHeHa WMHTEePHET - MarasvHoM B OZHOCTOPOHHEM
nopsiake, NPy 3TOM LieHa Ha 3aKka3aHHbIi 1 onnadeHHblii MNokynatenem ToBap M3MEHEHUIO He NOANEXNT.

8.3. [NonHas CTOMMOCTb 3aKa3a COCTOUT U3 KaTanoXXHOMW CTOMMOCTM ToBapa, CTOMMOCTU AOCTaBKN M CTOUMOCTHU
nogbEéma Ha aTax.



8.4. CtoumocTb ycnyr, npegoctaensemblx MNokynatento Mpogasuom npy NOKynke ToBapa B UHTEPHET -MarasvHe
ykasaHa B pasgerne «Onnata n [lJoctaBka».

9. OMJIATA TOBAPA

9.1. Cnocobbl M nopsagok onnatbl ToBapa YykasaHbl Ha canTe B pasgene «Onnata m Hdoctaska». [Mpu
HeobxooMMOCTM MOpPAOOK M YyCroBUSA oOnnaTtbl 3aka3aHHOro ToBapa oroBapuBatoTcs [lokynatenem c
MeHe)XepoM MHTEPHET -MarasvHa.

9.2. ﬂpvl Hann4Hom cbopme onnarthbl |_|OKyI'IaTeJ'Ib 00s13aH ynnatutb I'Ipop,aBLl,y UueHy ToBapa B MOMEHT ero
nepenayvun nytem nepenadu ageHer npencraBuTento UHTEPHET -Mara3nHa, KOTOprI?I OOCTaBUT TOBap.

9.3. Onnarta 6e3HanWyHbIM pacyeToM MPOU3BOAUTCA COrfacHO OMOPMIIEHHOMY CYETY B TedeHue TPEX
GaHkOBCKMX gHeWn. Nocne NocTynneHnsa AeHeXHbIX CPeacTB Ha cyeT Npoaasua, MeHeoXep NHTEPHET-MarasvHa
cornacoBbiBaeT ¢ [lokynatenem cpok goctasku. Npu 6e3HanuyHon hopme onnatbl 06s13aHHOCTL [okynaTtens
no ynsaTe UeHbl TOBapa CYMTAETCHA WCMOMMHEHHOW C MOMEHTa 3a4MCNEeHUsl COOTBETCTBYHOLLMX OEHEXHbIX
CpeacTB Ha pacyeTHbIN CHET, yKasaHHbIn NpoaasLoMm.

9.4. lNokynarernb onnayYnBaeT 3aka3 NnobbiM cnocobom, BbIGpaHHbIM B MIHTEPHET -MarasmHe.
9.5. PacueThbl CTOpOH Npu onnare 3akasa OCyLLEeCTBNSATCSA B TeHre Pecnyonuvku KazaxcraH.
10. HOCTABKA TOBAPOB

10.1. Cnocobbl, NOpsA0K U CPOKM OOCTaBKM TOBapa yKasaHbl Ha canTe B pasgene «Onnarta u [JocTaekay.
Mopsaok 1 ycnoBust 4OCTaBKM 3aka3aHHOrO ToBapa oroBapuBatoTcs [lokynatenem ¢ MeHemXepoM MHTEPHET
-MarasuHa.

10.2. CamoBbIBO3 TOBapa:

10.2.1. MpopaaeeL, nony4ms yBegoMIieHe 0 pa3meLLeHHOM 3akase, noaTBepKaaeT ero nonyyeHne no TenegoHy
nnm no e-mail Mokynatens u cornacoBbIBaeT C HUM AaTy CaMOBbIBO3a ToBapa.

10.2.2. TokynaTtenb onnavvBaeT (Npu Hanu4HoM ¢hopme onnaTbl) U NOMyYaeT 3aka3 Mo MEeCTy HaxoXOEeHWs
cknaga lNpopaBua. Agpeca, KOHTaKTbl U pexxuMm paboThbl CKNagoB ykasaHbl Ha caunTe lpogaBua B pasgene
«KoHTakTbl»). lMpn 6e3HanmnyHon dopme onnatel [pogasel, AONOMNHUTENBHO MO TenedoHy unm no e-mail
Mokynatensa nogTeepXxaaet pakT 3a4McneHns onnartbl 3aKka3a Ha pacyeTHbIv cyet Npogasua 1 TonNbko nocne
3TOro cornacosblBaeT ¢ [lokynatenem gaTy camoBbiBO3a ToBapa.

10.2.3. MpaBo COBCTBEHHOCTM U PUCK CriyvdanrHOW rmbenn, yTpaTbl UMM NOBPEXAEHUS TOBapa MNepexoauT K
MokynaTento ¢ MOMeHTa Nepegadn Tosapa lNokynatento unu ero NpeacrasuTento.

10.3. [loctaBka ToBapa lNpogasuom:

10.3.1. lMepexon npaBa COBCTBEHHOCTM M PUCK CryyYarHoOW rmMbenu, yTpaTtbl WM MOBPEXAEHMS ToBapa
nepexoamT k [Mokynatento ¢ MoMeHTa nepepadn Toeapa [lokynatento wnu [MpeacTtaBuTento B MecTe
NCMOSHEHMs AoroBopa ¢ MOMeHTa nognvcaHus CTopoHaMu akTa npuéma ToBapa (ToBapHOW HaknagHoM.)

10.3.2. Npwu goctaBke ToBap Bpy4aetcs Mokynatento nnu MNMpeacrasutento.
10.4. JoctaBka ToBapa [lepeBo34nKkoMm:

10.4.1. MNMpaBo COBCTBEHHOCTU 1 PUCK 1 PUCK CITy4arHOW rnMbenu, yTpaTthl U NOBPEXAEHWsI TOBapa NepexoaunT ¢
MpopaBua Ha [lokynatena wunu [lepeBo3dnka (B COOTBETCTBUM C 3akrodeHHbIM Mexay [lokynatenem u
lMepeBo3umKkoM 0OroBOPOM) C MOMeEHTa nepefayv Toeapa [lepeBo3vnKy B MeCTe UCMOSTHEHUS JOroBopa npu
nognucaHum CTopoHamu akTa npMéma ToBapa (ToBapHOW HaknagHOW WM/Unu TPaHCMOPTHOW HaKnagHom n/unm
TOBaAPHO-TPaAHCNOPTHOW HaKNagHown).



10.4.2. OBsizaTenbLCTBO NO Nepefaye ToBapa MokynaTtento, B TOM yucne n. 10.4.1., CYMTAETCS UCMNOMHEHHbIM C
MOMeHTa nepeaaym Tosapa epeBosynky.

10.4.3. CTOMMOCTb AOCTaBKM TOBapa B pamKax Ka)Joro 3akasa paccymTbiBaeTca UCXoas U3 Beca M 0Gbema Beex
3aKasaHHbIX TOBApOB, aApeca [OOCTaBKM 3akasa, pacUeHOK NnepeBo3YMka u onnadvmsaetcsa [lokynatenem
CaMOCTOATENBHO.

10.5. |_|OKyI'IaTeJ'Ib 00s13aH NPUHATL TOBap Mo KONmM4ecTBy 1 aCCOPTUMEHTY B MOMEHT €ro NpuemMKu.

10.6. an/l nonyvyeHnn ToBapa nOKyI'IaTeJ'Ib OOJIKEeH B NPUCYTCTBUN npencrtaBuUTernd I'Ipop,aBLl,a (nepeBoal-llea)
npoBEPUTb €ro CoOoTBETCTBNE TOBapHOVI HaknagHow, yOoCToBEPUTBLCA NO HAaMMEeHOBaHWUIO TOBapa B Konn4ecTee,
Ka4vyecTBe, KOMMJIEKTHOCTU TOBapa.

10.7. MMokynatenb unu lNpeactaBuTtens NpyM NpUEMKe ToBapa NoATBepXAaeT CBOEW MOAMUCLIO B TOBapHOM
HaKnagHoM, YTO HEe UMEeET NPETEH3UI K BHELLHEMY BMAY U KOMMNIEKTHOCTM TOBapa.

11. TAPAHTUU HA TOBAP

11.1. FapaHTUIHBIA CPOK KCNIyaTauun Ha ToBap COCTAaBISET 6 (LUECTb) MECSALLEB C MOMEHTA Nepeaayn ToBapa
Mokynatenio unu ero [NpeactaBuTento, ecrnu MHOe He MNpedyCMOTPEeHO AOMOSHUTENbHBIM COrnalleHneM.
FapaHTUsi He pacnpOCTPaHSIETCS Ha U3Aenus, SKCniyaTauust KOTOpbIX NPOM3BOAMTCS HE MO HAa3HAYEHUIO UMK C
HapyLUEeHWEM HOPM M NpaBuIl 3KCMyaTauum, yCTaHOBMNEHHbIX Ha AaHHbIN BUAO TOBapa, a Takke onpeaeneHHbIX
HacCTOSALLMM LOTOBOPOM.

12. BO3BPAT TOBAPA

12.1. MokynaTernb BripaBe 0TKa3aTbCs OT ToBapa B NoGoe BpeMsi 40 ero nepeaayn, a nocne nepenayn Toeapa -
B TeueHue 14 Hel, B NOPSAKe U Ha YCMOBUSIX, NPeaycMoTpeHHbIx 3akoHom PK «O 3awmte npas notpebuteneil
PK».

12.2. BosBpaT ToBapa Haanexallero kayecrtBa BO3MOXEH B Crlydae, eCriM COXpaHeHbl ero ToBapHbI BuA
(ynakoBka), NoTpebuTenbCkMe CBOWCTBA, a Takke AOKYMEHT, MoaTBepkAalowwmin akT M YCroBUS MOKYMKU
yKasaHHOro Toeapa.

12.3. Tlokynatenb He BMApaBe oOTKasaTbCA OT TOBapa Haanexallero KayecTBa, WMeloLero
WHOMBUAYaNbHO-ONpeaAeneHHble CBONCTBA, ECNM yKa3aHHbIA TOBap MOXET ObiTb UCMOMb30BaH UCKNHYUTENBHO
npuobpetatowmm ero lNokynatenem (B T.4. He cTaHgapTHble (no xenauuo lNokynartens) pasmepbl u ap.).
MoaTeepxaeHMeM TOro, YTO Bellb UMeeT WHAUBWAYyanbHO-OMpeferieHHble CBOWCTBA, SBMNAETCA oTnuyve
HanosTHeHNA 1 pasMepoB TOBapa HanoSTHEHMIO U padMepaM, ykadaHHbIM B UHTEPHET -MarasuHe.

12.4. Bo3BpaT ToBapa, B Criyyasix, NpeayCMOTPEHHbIX 3aKOHOM W HacTosALWMM [OroBopoM, NPOM3BOAUTCS MO
aapecam, ykazaHHbIM Ha caiTe B pasgene «KoHTaKTbl».

12.5. lMpun oTtkase [lokynatensa OT ToBapa Hagnexawero kadectBa [lpogaBel BO3BpalLlaeT emMy CymMMmy,
ynnayeHHyo B COOTBETCTBUU C JOMOBOPOM, 3a UCKIOYeHneM pacxonos Npogasua Ha focTtaBky oT NokynaTtens
BO3BpaLLUEHHOro ToBapa, He no3gHee 4Yem 4epe3 15 AHen, € Aatbl npeabssneHusa [lokynatenem
cooTBeTCTBYIOLWEro TpeboBaHus.

12.6. B cnyyae, ecnu Bo3BpaT CyMMbl OCYLLECTBMSETCA HE O4HOBPEMEHHO C BO3BpPaTOM ToBapa, BO3BpaT
yKaszaHHOM CyMMbl ocyLlecTBnseTcs NpoaaBLoM HanMyHbIMU AEHEXHBIMU CPeaCcTBaMM No MECTY HaxoXaeHus
MpogaBua, unu nytem nepeuvucneHvs Ha 6aHKoBCKMW cyeT [lokynatens ¢ KoToporo Obina ocyuecTerneHa
onriaTta ToBapa unm nHon cyet coobLeHHbIN MNMokynatenem.

12.7. YKasaHHbI B HacTOsILEM MYHKTE Crnocob BoO3Bpata [OEHEXHbIX CPEeOCTB MOXET WCMNONb30BaTbCs
MpogaBLOM U B UHLIX Cryvasix BO3BpaTa OeHEeXHbIX CpeacTB, NPedyCMOTPEHHbIX HACTOSALWMM JOrOBOPOM U
3akoHopaTenbcTBoM PK.

13. OTBETCTBEHHOCTb CTOPOH



13.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOA4ATESIbCTBOM PK.

13.2. I'Ipop,aBeu, HE HecCeT OTBEeTCTBEHHOCTN 3a yLu,ep6, I'Ipl/l‘-II/IHeHHbIIZ FIOKynaTemo BCcnencrtene
HeHagnexatwlero ncnonb3oBaHUAa MM TOBApOB, 3aKa3aHHbIX B UHTEPHET -Mara3nHe.

13.3. CTOpOHbI OCBOGOXOAKTCA OT OTBETCTBEHHOCTW 3a HEWUCMONHEHME UMW HeHaanexallee WUCMonHeHue
0653aTenbLCTB N0 A0roBOPY Ha BpeMsi AEeNCTBUS HENPEOAO0IMMON CUTbI.

14. MPOYUE YCINOBUA

14.1. K otHoweHuam mexay [lokynatenem wn [lpogaBuoM MpUMEHSIETCS 3aKoHoAaTenbCTBO Pecnybnukn
KasaxcTaH.

14.2. Tpn Heobxogumoctn [Mpogasey u [lokynatenb BnpaBe B nboe Bpems 0dOpPMUTL [AOroBOP
Kynnu-npogaxm ToBapa B (OpMe MUCbMEHHOIO [BYXCTOPOHHEro COrfalleHusi, He MpoTMBOpeYaLlero
NOSTIOXKEHUAM HacTosLLLEN ObepThl.

14.3. B cny4ae BO3HWKHOBEHMSI BOMPOCOB U MPETEH3UIA CO CTOPOHbI [lokynaTtensi, oH OormkeH obpaTuTbcs B
otaen npogax TOO “Apesmacc” no tenecoHy: 88007003779 nnu no e-mail: drevmass@gmail.com.

14.4. HacToqawmin ooroBop BCTyNaeT B CUNY ¢ Aatkl akuenTta lNokynatenem HacToswen odepTsl U AeNCTBYET 00
MOSHOrO UcnosiHeHust obasartenscTe CToOpoHaMM.

14.5. Bce cnopbl U pasHornacus, BoO3HuKarowme npyu ncnonHeHnm CtopoHamu oba3aTensCcTB N0 HACTosAWEMY
AOroBOpPY, peLlatTcs NyTEM NeperoBopoB. B criyyae HEBO3MOXHOCTU UX yCTpaHeHusi, CTOPOHbI UMET NpaBo
obpaTtuTbca 3a cynebHom 3alnTon CBOUX MHTEPECOB.

14.6. VIHTepHeT-marasuH ocTaBnsieT 3a coboil MpaBo pacluMpATb U COKpallaTb TOBapHOE MPeanoXeHue Ha
canTe, perynvMpoBaTb AOCTYn K MOKyrnke nobblx TOBApOB, a TakkKe MNPUOCTaHaBNMBaTb UMM MpekpallaTb
npoaaxy nobbix TOBApOB MO CBOEMY COGCTBEHHOMY YCMOTPEHMIO.

15. AOPEC U PEKBU3UTbI NPOOABLIA

HavmeHoBaHwme: ToBapuLLECTBO C OrpaHU4EeHHOW OTBETCTBEHHOCTLIO “[IpeBmacc”
tOpuamnyeckni agpec: PK, Anmarsl, yn. Ayasosa, 14A BUH

BWH: 221140044944

p/c B TeHre: KZ655512129133917KZT

B 6aHke: AO «baHk ®pugom PrHaHc KasaxcrtaH»

BUK: BIC KSNVKZKA



